
Proceedix 

Connected Worker

The Challenge

Our Solution

70% of industrial organizations still 

collect data manually. Paper 

processes create new data silos, 

lack insights frontline workers need 

to make decisions, and complicate 

the adherence to GxP compliance 

and 5S audits. Paper processes 

limit operational visibility and 

prevent data-driven analysis.

Proceedix Connected Worker 

provides a user-friendly interface 

for frontline worker tasks. Unify 

data collected in the field with 

other OT and IT sources for 

complete operational visibility. 

Enhance decision-making in the 

field with role-based, AI copilots.

Digital Inspections

With an offline-first approach, connected workers 

always have access to the information they need. 

Perform consistent inspections across all users and 

ensure GxP compliance. Conditional workflows 

guide users through dynamic processes.

Digital Work Instructions

Seamlessly guide frontline workers through task 

execution, reduce rework, and increase efficiency. 

Use images, videos, and documents to execute 

complex tasks. Troubleshoot issues and receive 

recommended actions with role-based AI copilots.

Skills and Training

Develop worker expertise, share knowledge, and 

ensure tasks are safely completed. Skills 

assessments allow leaders to evaluate, track, and 

optimize worker training. Build tailored training 

modules from pre-built templates.

Unify information, execute 

workflows, analyze 

processes, and accelerate 

training

Empower frontline workers

with Industrial AI
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AI-powered analysis

Use the role-based AI copilot to access 

information and receive recommendations 

while in the field. Eliminate the time spent 

searching documents and procedures.

Offline-first approach

Ensure uninterrupted task execution, even 

without network connectivity. Once 

reconnected, all collected data and 

executed tasks are automatically captured.

Conditional Workflows

Respond to varying scenarios in real-time. If 

abnormal conditions are observed, connected 

workers can be guided through the 

appropriate troubleshooting steps.

Hands-free Extended Reality

Seamless integration with smart glasses 

provide a hands-free environment to access 

information while allowing connected 

workers to focus on the task at hand.

Learn more about Proceedix Connected Worker

symphonyai.com/connected-worker/
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Description automatically generated

20-30%
Faster inspections

35%
Increase in knowledge 

worker efficiency

50%
Reduction in training 

time

“SymphonyAI’s extensive expertise in AI and 

integration with the IRIS Foundry Platform has 

made Proceedix one of the most advanced AI-

enabled solutions on the market.”

2024 Frost Radar: Augmented Connected Worker
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